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CHATTERBOX®

Civicom ChatterBox®

What is Chatterbox?

+ Run asynchronous studies of most any size and duration.

« Conduct projects with one or multiple segments.

Surprise yourself. Take advantage of the new and improved Civicom Chatterbox® -
A complete suite of tools to help you execute fast, flexible and effective online studies.

Civicom ChatterBox® is an online and mobile qualitative research platform for engaging
audiences to gain honest and actionable insights.

« Host short-term projects or longer term studies and communities.
- Witness reactions and collect data in near real-time from mobile devices.
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Chatter

Advantages

Stronger Engagement
+ Highly intuitive and usable design
« Full access from any device at any time
« Familiar social networking experience

Faster Results
« Monitor and probe in real-time
« Gather instant feedback from the group
- Rapid reporting and instant transcription

Run Moderated Threaded Discussions
complete with a wide variety of activities
and tasks.

Generate detailed reports to expedite
data interpretation.

« Innovative analysis tools

Text Based Questions

+ Quickly synthesize data

Polls » Browse visual overviews

Photo Uploads
Video Uploads and Web Cam Recording
File Uploads

Image Review Exercises
Sorting and Ranking Exercises
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Innovative Technology Solutions

- Track responses in real-time

« Rich charting options

« Speedy analysis and reporting
+ Extremely easy to use

Marketing Research Support Worldwide

Better Data Quality
B « Collect well-considered, in-depth responses
CiVicom Baking Study - A e + Include peer interaction to yield deeper insights
» Get more accurate “in the moment” responses
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Welcome to the Baking Study! beee O sack
O sutyoreniow « Concept Testing
- Behavioral Studies
Vstors « Customer Feedback
= - Employee Satisfaction
: GREAT FOR ployee >z
» Custom Projects
Weicome to the Baking Study! . LOhgitudina| Studies
We're really excited that you can participate to help us learn more about your baking habits. . Respondent Journals
We've selected you because we think you have lots of U’VDUghtS to share with us on ‘r\‘hy you bake,
where you shop for ingredients, and which products you choose to purchase e - And More
ntire Study
In this 2 week study there will be 4 activities for you to mmp\ete When you are not WDI’KH’Vg on | e e mrr e
these activities, we ask that you join the Discussion Area to confribute your ideas fo other baking S sl
topics.
Everyone who completes all 4 activities will be awarded with a $50 Amazon gift certificate. 7 6 . e
For those who complete the Baking Journal Activity for all 7 days. you'l receive an additional $35 Study Vists Completed Activies Famous Civicom Support
Starbucks g\ft certificate
Locking fonuard fo reacing your ansuers! 0 0 You won't be left out on your own when you run a
Your Moderaor S study using Civicom Chatterbox®. You can benefit
from the proven strengths and dedication of the
9 & Eacpans Customer Service Team at Civicom Marketing
OK Start First Activity 0 & cients Research Services. Remember: At Civicom,
: o Your Project Is Our Most Important Priority.
(] Activities
Activities Analytics
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Foods Grocery




